
March 08,2004 

Mr. Thomas Dorman 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel LN 
Frankfort, KY 40602 

RE: Administrative Case No. 372 

Dear Mr. Dorman: 

In compliance with the Commission’s Orders in Administrative Case No. 372, attached is 
Thacker-Grigsby Telephone Co., Inc. report of 2003, detailing the number of access 
lines, amount of surcharge collected, and the surcharge amount deposited for both the 
Telecommunications Relay Service (“TRS”) and the Telecommunications Devices for 
the Deaf (“TDD) Distribution Program. 

Please bring this matter to the attention of the Commission. 

Sincerely, 

Thacker-Grigsby Telephone Co., Inc. 

Robert C. Thacker 
President/General Manager 

RCT;kws 

Enclosure 

P.0. Box 789 Hindman, Kentucky 41822 606-785-9500 




